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Sync media files with your Windows Phone 7

[This topic is pre-release documentation and is subject to change in future releases. Blank topics are included as
placeholders.]

Windows Phone 7 Connector for Mac is the tool you need to sync your favorite music, photos
and videos, movies and TV shows, and podcasts from your Mac with your Windows Phone 7.
You can also sync photos and videos you captured on your phone with your Mac, and when
needed, update your Windows Phone 7 software.

1 Navigation pane

2 Media list

3 Sync button

1. Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.
Windows Phone 7 Connector for Mac should open automatically. If it does not, on the right

side of the menu bar, click @ and then click Launch Windows Phone 7 Connector.
2. In the navigation pane, click the media type that you want to sync.

3. In the Media list, select the check box for the media files that you want to sync, and then
click Sync.



Sync music

[This topic is pre-release documentation and is subject to change in future releases. Blank topics are included as
placeholders.]

You can sync music and playlists from your iTunes library with your Windows Phone 7, so you
can listen to your favorite music anywhere. To find the synced music on your Windows Phone 7,
click Music + Videos, and then click Music . All music is organized by artists, albums, and
songs. If you synced a playlist or genre, it is also listed under playlist or genre.

1 Navigation pane

2 Media list

3 Sync button

1. Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.
Windows Phone 7 Connector for Mac should open automatically. If it does not, on the right
side of the menu bar, click 0 and then click Launch Windows Phone 7 Connector.

2. In the navigation pane, click Music.
3. Make sure that the Sync music from iTunes library check box is selected.

. Tip If this check box is not selected, you cannot select anything in the media list.

4. In the Media list, do one of the following:

To sync Do this
All songs from a playlists Under Playlists, select the check box for the playlist that you want to
sync.

All songs from an album for a | Under Artists, click the arrow next to the artist's name, and then select
particular artist the check box for album that you want to sync.

. Tip To select all the albums for a particular artist, select the check
box for the artist.

All songs from a particular Under Genres, select the check box for the genre that you want to sync.
genre

5. Click Sync.



6. To make sure that the music synced to your Windows Phone 7, in the navigation pane,

click Browse Device, and then under Items on this device, check that the music is on
your phone.

Disconnect your phone, and then listen to the music that you synced.



Sync photos or videos

[This topic is pre-release documentation and is subject to change in future releases. Blank topics are included as
placeholders.]

You can sync photos and videos from your iPhoto library with your Windows Phone 7, so you
can look at your favorite photos and videos anywhere. To save space on your phone, videos are
not synced unless you specify that you want to include videos when you sync. You can also sync
the photos and videos you captured on your phone with your Mac.

1 Navigation pane

2 Media list

3 Sync button

Do any of the following:
v Sync photos with your phone

To find the synced photos on your Windows Phone 7, click Pictures.

1. Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.

Windows Phone 7 Connector for Mac should open automatically. If it does not, on the
right side of the menu bar, click @ and then click Launch Windows Phone 7
Connector.

2. In the navigation pane, click Photos & Videos.

3. Make sure that the Sync photos and videos from iPhoto library check box is
selected.

, Tip If this check box is not selected, you cannot select anything in the media list.

4. In the Media list, do one of the following:

To sync Do this

All photos from an event Under Events, select the check box for the event that you want to sync.
All photos for a particular Under Faces, select the check box for the face that you want to sync.
person

All photos from an album Under Albums, select the check box for the album that you want to
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5.
6.

sync.
Click Sync.

To make sure that the photos synced to your Windows Phone 7, in the navigation pane,
click Browse Device, and then under Items on this device, check that the photos
are on your phone.

Disconnect your phone, and then view the photos that you synced.

v Sync photos and videos with your phone

To find the synced videos on your Windows Phone 7, click Music + Videos, and then click
Videos. Videos are listed under personal and all.

1.

2.
3.

Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.

Windows Phone 7 Connector for Mac should open automatically. If it does not, on the
right side of the menu bar, click @ and then click Launch Windows Phone 7
Connector.

In the navigation pane, click Photos & Videos.

Make sure that the Sync photos and videos from iPhoto library check box is
selected.

, Tip If this check box is not selected, you cannot select anything in the media list.

4. Select the Include videos when sync photos check box.

5. In the Media list, do one of the following:
To sync Do this
All photos and videos from an event Under Events, select the check box for the event that you want
to sync.
All photos and videos for a particular Under Faces, select the check box for the face that you want to
person sync.
All photos and videos from an album Under Albums, select the check box for the album that you
want to sync.
6. Click Sync.

7. To make sure that the photos and videos synced to your Windows Phone 7, in the

navigation pane, click Browse Device, and then under Items on this device, check
that the photos and videos are on your phone.

Disconnect your phone, and then view the photos and videos that you synced.

v Sync photos and video on your phone with your Mac

By default, Windows Phone 7 Connector for Mac syncs any photos or videos captured on your
phone with your Mac when you connect your phone to your Mac. This setting is device specific,
and you can change the setting when the phone is connected to your Mac.

1.

Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.



Windows Phone 7 Connector for Mac should open automatically. If it does not, on the

right side of the menu bar, click @ and then click Launch Windows Phone 7
Connector.

2. The photos and videos captured on your phone sync with your Mac. If this does not
happen, click Sync Options.

3. Make sure that the Sync photos and videos on my device with my Mac check box
is selected.



Sync movies, TV shows, or podcasts

[This topic is pre-release documentation and is subject to change in future releases. Blank topics are
included as placeholders.]

You can sync movies, TV shows, and podcast from your iTunes library with your Windows Phone
7, so you can watch your favorite movies, TV shows, and podcasts anywhere.

1 Navigation pane

2 Media list

3 Sync button

Do any of the following:

v Sync movies

To find the synced movies on your Windows Phone 7, click Music + Videos, and then click
Videos. Movies are listed under movies and all.

1. Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.

Windows Phone 7 Connector for Mac should open automatically. If it does not, on the
right side of the menu bar, click e and then click Launch Windows Phone 7
Connector.

2. In the navigation pane, click Movies & TV Shows.

3. Make sure that the Sync movies and TV shows from iTunes library check box is
selected.

_ Tip If this check box is not selected, you cannot select anything in the media list.

4. |n the Media list, under Movies & TV shows, select the check box for the movies that
you want to sync.

5. Click Sync.
6. To make sure that the movies synced to your Windows Phone 7, in the navigation pane,

click Browse Device, and then under Items on this device, check that the movies
are on your phone.



Disconnect your phone, and then watch the movies that you synced.

v Sync TV shows

To find the synced TV shows on your Windows Phone 7, click Music + Videos, and then click
Videos. TV shows are listed under tv shows and all.

1.

2.
3.

4.

5.
6.

Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.
Windows Phone 7 Connector for Mac should open automatically. If it does not, on the

right side of the menu bar, click @ and then click Launch Windows Phone 7
Connector.

In the navigation pane, click Movies & TV Shows.

Make sure that the Sync movies and TV shows from iTunes library check box is
selected.

. Tip If this check box is not selected, you cannot select anything in the media list.

In the Media list, under Movies & TV shows, select the check box for the TV shows
that you want to sync.

Click Sync.

To make sure that the TV shows synced to your Windows Phone 7, in the navigation
pane, click Browse Device, and then under Items on this device, check that the TV
shows are on your phone.

Disconnect your phone, and then watch the TV shows that you synced.

v Sync podcasts

To find the synced podcasts on your Windows Phone 7, click Music + Videos, and then click
Podcasts. Podcasts are organized by the type of podcast, so it is listed under audio or video.

1.

2.
3.

4.

5.
6.

Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.
Windows Phone 7 Connector for Mac should open automatically. If it does not, on the

right side of the menu bar, click @ and then click Launch Windows Phone 7
Connector.

In the navigation pane, click Podcasts.

Make sure that the Sync podcasts from iTunes library check box is selected.

, Tip If this check box is not selected, you cannot select anything in the media list.

In the Media list, under Podcasts, select the check box for the podcasts that you want
to sync.
Click Sync.

To make sure that the podcasts synced to your Windows Phone 7, in the navigation
pane, click Browse Device, and then under Items on this device, check that the
podcasts are on your phone.



Disconnect your phone, and then watch the podcasts that you synced.
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Remove media from your phone

[This topic is pre-release documentation and is subject to change in future releases. Blank topics are included as
placeholders.]

When you sync media files from your Mac with your Windows Phone 7, hard drive space on your
phone decreases. If you are tired of listening to a certain song or no longer want to view a
photo that is out of date, you can delete the media file from your phone. This increases hard
drive space on your phone so you can add different media.

Note If you sync your Windows Phone 7 with multiple computers, the phone needs to be connected to
the computer the media originated from to delete files.

Do any of the following:

v Change what is synced
You sync media files from your Mac with your phone by selecting a check box, and then clicking
Sync. You can remove media files from the phone by clearing a check box, and clicking Sync.

1. Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.

Windows Phone 7 Connector for Mac should open automatically. If it does not, on the
right side of the menu bar, click @ and then click Launch Windows Phone 7
Connector.

2. In the navigation pane, click the media type that you want to remove.

3. In the Media list, clear the check box for the media files that you want to remove from
your phone, and then click Sync.

v Delete selected media files

1. Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.

Windows Phone 7 Connector for Mac should open automatically. If it does not, on the

right side of the menu bar, click @ and then click Launch Windows Phone 7
Connector.
2. In the navigation pane, click Browse Device, and then under Items on this device,
click the media that you want to delete.
4 Tip To select more than one item, hold down & , and then click the media that you want to delete.
3. Click Delete Selected Items.
v Delete all media files
If you filled the phone hard drive with media that you do not want to access anymore, you can

delete all the media files on your phone. When you do this, you will remove all media files from

your phone including photos and video that you captured on your phone and any media files
you downloaded.

1. Connect your Windows Phone 7 to your Mac using the USB cable that came with your
phone.
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Windows Phone 7 Connector for Mac should open automatically. If it does not, on the
right side of the menu bar, click @ and then click Launch Windows Phone 7

Connector.

2. Click Sync Options.
3. Click Delete All Content, and then in the dialog that appears, click Format.
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Sync your phone with multiple computers

[This topic is pre-release documentation and is subject to change in future releases. Blank topics are included as
placeholders.]

Windows Phone 7 Connector for Mac allows you to sync your favorite music, photos and videos,
movies and TV shows, and podcasts from a Mac with your Windows Phone 7. You can sync your
phone with multiple computers, both Windows computers and Macs, but you manage your
media files on the computer the media originated from. For example, you connect your phone
to a Mac named MacOne and sync photos located on MacOne with your phone. Then you
connect your phone to a Mac named MacTwo and sync photos located on MacTwo with your
phone. When you click Browse Device, you see that the photos from both MacOne and
MacTwo are on your phone, but when you click Photos & Videos, you see the photos that are
located on MacTwo because that is the computer your phone is connected to.

Important

You can't use your phone to transfer media from one computer to another. By default, Windows Phone 7
Connector for Mac syncs any photos or videos captured on your phone with your Mac when you connect
your phone to your Mac. You can sync photos and videos from your phone to one computer. When you

connect your phone to a second computer, the photos and videos that were synced with another computer
will not sync with the second computer.

1. Connect your Windows Phone 7 to a Mac using the USB cable that came with your phone.
For example, a Mac named MacOne.

2. In the navigation pane, click the media type that you want to sync.

3. In the Media list, select the check box for the media files that you want to sync, and then
click Sync.

4. Disconnect your phone.

Connect your Windows Phone 7 to another Mac using the USB cable that came with your
phone. For example, a Mac nhamed MacTwo.

6. Click Enable Sync, and then repeat steps 2 through 4.
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| can't sync some media files

[This topic is pre-release documentation and is subject to change in future releases. Blank topics are included as
placeholders.]

Cause: Certain media files in your iTunes or iPhoto library are protected and you can't sync
this media to other devices.

¥ Solution: Check to see if the media file is protected.
1. IniTunes, click the media file, and then on the File menu, click Get Info.

Note In iPhoto, Get Info is located on the Photos menu.

2. Onthe Summary tab, next to Kind see if the file type has the word Protected in it.
For example, Protected MPEG-4 file.

Cause: You can't use your Windows Phone 7 to transfer media from one computer to another.

¥ Solution: Use another method to move media from one computer to another.
One alternative is to use a portable hard drive or USB drive to move media from one
computer to another.

Cause: You can sync photos and videos captured on your phone to one computer only. When
you connect your phone to a second computer, the photos and videos that were synced with
another computer will not sync with the second computer.

¥ Solution: Use another method to move media from one computer to another.
One alternative is to use a portable hard drive or USB drive to move media from one
computer to another.
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' .
| can't play synced music on my phone

[This topic is pre-release documentation and is subject to change in future releases. Blank topics are included as
placeholders.]

Cause: Windows Phone 7 can’t play Apple lossless encoded (AAC) files.

¥ Solution: Convert the Apple lossless encoded (AAC) file to a compressed AAC file.
1. IniTunes, hold down CONTROL, and then click the media file that you want to convert to
compressed AAC file.

2. Click Create AAC Version.
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